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Sequential Q-0-Q Q4 FY12 Vs Q3 FY12

%

PERSISTENT
™ [ s$M | Exps/Sales%
| Q4 FY12 | Q3 FY12 | Change [Q4 FY12 | Q3 FY12 | Change | Q4 FY12 | Q3 FY12_

Income
Software Sales & Services 2,689.76 2,665.90 0.9% 53.87 51.44 4.7%
Travel Billing 16.48 11.40 44.5% 0.33 0.22 50.0%

Total Revenue | 2,706.24] 2,677.30]  1.1%| 54.20] 5166] 49%| | |

Avg. Exchange Rate X /US$ 49.93 51.83 -3.7%

Expenditure
Employee Related Expenses 1,430.01 1,452.05 -1.5% 28.64 28.02 2.2% 52.8% 54.2%
Purchase 12.55 12.75 -1.6% 0.25 0.25 0.0% 0.5% 0.5%
FIEIEES I R 52.74  63.13 -16.5% 1.06 122 -13.1% 1.9% 2.4%
Expenses

Total Direct costs 1,495.30 1,527.93 -2.1% 29.95 29.49 1.6% 55.3% 57.1%
Sales & Marketing Exps 176.40 168.37 4.8% 3.53 3.25 8.6% 6.5% 6.3%
Admin. & Other Exps 239.58 242.44 -1.2% 4.80 4.68 2.6% 8.9% 9.1%
Doubtful Debt Provision 20.75 39.97 -48.1% 0.42 0.77 -45.5% 0.8% 1.5%
CSR Activities 0.89 2.44 -63.5% 0.02 0.05 -60.0% 0.0% 0.1%

Total SGA 437.62 453.22 -3.4% 8.77 8.75 0.2% 16.2% 17.0%
Depreciation 185.99 159.01 17.0% 3.72 3.07 21.2% 6.9% 5.9%
EBIT 587.33 537.14 9.3% 11.76 10.35 13.6% 21.6% 20.0%
Other Income / (Loss) (34.83) 27.54 -226.5% (0.70) 0.53 -232.1% -1.3% 1.0%

140 33 158 84 -11. 7% 2 81 3 06 -8 2% 5 2% 5. 9%
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Y-0-Y Comparison Q4 FY12 Vs Q4 FY11

%

PERSISTENT
™ | $M | Exps/Sales% |
| Q4 FY12 [ Q4 FY11 | Change | Q4 FY12 [Q4 FY11 | Change |Q4 FY12 | Q4 FY11 |

Income
Software Sales & Services 2,689.76 2,107.39 27.6% 53.87 46.56 15.7%
Travel Billing 16.48 20.82 -20.9% 0.33 0.46 -28.3%
Total Revenue | 2,706.24| 2,128.21] 27.2%|  54.20]  47.02] 153%| | |
Avg. Exchange Rate X /US$ 49.93 45.26 10.3%
Expenditure
Employee Related Expenses 1,430.01 1,256.87 13.8% 28.64 27.77 3.1% 52.8% 59.1%
Purchase 12.55 8.30 51.2% 0.25 0.18 38.9% 0.5% 0.4%
E;‘;J:rf;g'ated Ve 52.74 67.80  -22.2% 1.06 1.50  -29.3% 1.9% 3.2%
Total D|rect costs 1,495.30 1,332.97 12.2% 29.95 29.45 1.7% 55.3% 62.6%
Sales & Marketing Expenses 176.40 164.60 7.2% 3.53 3.64 -3.0% 6.5% 7.7%
Admin. & Other Expenses 239.58 224.39 6.8% 4.80 4.96 -3.2% 8.9% 10.5%
Doubtful Debt Provision 20.75 24.00 -13.5% 0.42 0.53 -20.8% 0.8% 1.1%
CSR Activities 0.89 1.38 -35.5% 0.02 0.03 -33.3% 0.0% 0.1%
Total SGA 437.62 414.37 5.6% 8.77 9.16 -4.3% 16.2% 19.4%
DepreC|at|on 185.99 119.33 55.9% 3.72 2.64 40.9% 6.9% 5.6%
EBIT 587.33 261.54 124.6% 11.76 5.77 103.8% 21.6% 12.4%
Other Income / (Loss) (34.83) 86.93 -140.1% (0.70) 1.92 -136.5% -1.3% 4.1%
140 33 17 12 719 7% 2 81 0 38 639 5% 5. 2% O 8%
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Y-0-Y FY 2012 Vs. FY 2011

%

PERSISTENT
| %Mn_ | $Mn_ | Exps/Sales%
Income
Software Sales & Services 9,930.76 7,657.69 29.7% 205.89 168.02 22.5%
Travel Billing 72.35 100.72 -28.2% 1.50 2.21 -32.1%
Total Revenue | 10,003.14 7,758.411  28.9% 20739 17023 218% |
Avg. Ex. Rate X /US$ 48.23 45.58 5.8%
Expenditure
Employee Related Expenses 5,639.99 4,423.68 27.5% 116.93 97.06 20.5% 56.4% 57.0%
Purchase 41.43 29.95 38.3% 0.86 0.66 30.3% 0.4% 0.4%
E;‘g:ﬁggg'ated UETEL 240.93  269.15 -10.5% 5.00 591 -15.4% 2.4% 3.5%
Total Direct costs 5,922.35 4,722.78 25.4% 122.79 103.63 18.5% 59.2% 60.9%
Gross Profit | 4,080.76 3,035.63  34.4% 8460  66.60  27.0%  40.8% _ 39.1%
Sales & Marketing Expenses 689.09 617.79 11.5% 14.29 13.56 5.4% 6.9% 8.0%
Admin. & Other Expenses 955.88 775.41 23.3% 19.82 17.01 16.5% 9.6% 10.0%
Doubtful Debt Provision 95.39 47.88 99.2% 1.98 1.05 88.6% 1.0% 0.6%
CSR Activities 16.37 11.50 42.3% 0.34 0.25 36.0% 0.2% 0.1%
Total SGA 1,756.73 1,452.58 20.9% 36.43 31.87 14.3% 17.7% 18.7%
Depreciation 610.96 423.89 44.1% 12.67 9.30 36.2% 6.1% 5.5%
EBIT 1,713.07 1,159.16 47.8% 35.50 25.43 39.6% 17.0% 14.9%
Other Income / (Loss) 255.61 344.36 -25.8% 5.30 7.56 -29.9% 2.6% 4.4%
550 88 106 16 418 9% 11. 42 2 33 390 1% 5 5% 1. 4%

22-April-2012 www.persistentsys.com



Consolidated Balance Sheet

%

< Mn PERSISTENT

| AsatMarch31,2012 |As at March 31, 2011

Equity and Liabilities

Equity Share Capital 400.00 400.00
Reserves & Surplus 8,005.12 7,071.07
Non-Current Liabilities 77.41 146.18
Current Liabilities 1,660.41 1,486.23
Assets
Fixed Assets 3,724.80 2,814.78
Non-Current Investments 122.74 -
Deferred Tax asset (Net) 106.57 59.85
Long term loans & advances 147.05 149.11
Other Non-Current Assets 2.16 113.67
Current Assets 4,664.95 5,079.80
Cash and Cash Equivalents 1,374.67 886.27

otal uses of Funds 10,142.94 9,103.48
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Key Financials Ratios: Q4 FY12

%

PERSISTENT

Gross Margin 44.7% 42.9% 1.8% 37.4% 7.3%
S&M to Revenue 6.5% 6.3% -0.2% 7.7% 1.2%
G&A to Revenue 9.7% 10.7% 1.0% 11.7% 2.0%
Total S, G&A to Revenue 16.2% 17.0% 0.8% 19.4% 3.2%
EBIDTA Margin 28.5% 25.9% 2.6% 18.0% 10.5%
EBIT Margin 21.6% 20.0% 1.6% 12.4% 9.2%
Profit before Tax 20.3% 21.0% -0.7% 16.5% 3.8%
Profit after Tax 15.1% 15.1% 0.0% 15.7% -0.6%
EPS - Basic, Before Prior Period, INR 10.72 10.58 8.74

EPS - Diluted, Before Prior Period, INR 10.30 10.15 8.28
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FACT SHEET
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Fact Sheet

%

PERSISTENT

Q4 FY12 Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

Total Revenue, US $ Mn 54.20 51.66 51.53 50.00 47.02 207.39 170.24

%, q-0-g/ y-o-y growth 4.9% 0.3% 3.1% 6.3% 8.8% 21.8% 33.7%

Revenue from Operations,
INR Mn

%, g-o0-q 1.1% 12.4% 6.4% 5.2% 9.2% 28.9% 29.1%

Q4 FY12(Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11l| FY12 FY11

Telecom 21.0% 20.4% 22.0% 22.2% 20.5% 21.4% 20.6%

Revenue

2,706.24 2,677.30 2,381.73 2,237.84 2,128.2110,003.11 7,758.41

Infrastructure and Systems 67.6% 67.1% 67.4% 67.9% 68.3% 67.5% 68.6%
Life Sciences 11.4% 12.5% 10.6% 9.9% 11.2% 11.1% 10.8%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Fact Sheet (contd..)

%

PERSISTENT

:: North America 82.4% 82.9% 82.0% 82.8% 86.3% 82.5% 85.6%
g Europe 6.8% 7.2% 7.8% 7.4% 5.8% 7.3% 5.9%
§ Asia-Pacific 10.8% 9.9% 10.2% 9.8% 7.9% 10.2% 8.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Q4 FY12(Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY1l| FY12 FY11

Onsite 20.3% 21.2% 21.7% 22.6% 22.3% 21.4% 21.1%

Offshore 79.7% 78.8% 78.3% 77.4% 77.7% 78.6% 78.9%

Onsite: Offshore

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Fact Sheet (contd..) @

PERSISTENT

_ Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

'E 79.8% 79.0% 80.4% 79.8% 74.2% 79.7% 78.6%
% FPP 8.1% 11.8% 12.0% 14.1% 15.5% 11.5% 12.6%
E IP driven 12.1% 9.2% 7.6% 6.1% 10.3% 8.8% 8.8%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

83.9% 88.2% 92.8% 97.0% 89.4% 90.4% 93.7%

“ Q4 FY12(Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY1l| FY12 FY11
288 273 253 239 229 351 302

Repeat
Business
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Fact Sheet (contd..)

%

PERSISTENT

“ Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

Large > $ 3Mn

Client Engagement
Size

Medium > $ 1Mn, < $ 3Mn 26 27 32 32 26 26 22
Small Upto $ 1 Mn 251 236 211 198 194 314 271
Total 288 273 253 239 229 351 302

Q4 FY12(Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY1l| FY12 FY11

USD/p.p.m Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

Onsite - Linear 12,603 12,387 12,665 13,033 12,746 12,669 12,644
Offshore - Linear 3,895 3,778 3,771 3,770 3,723 3,803 3,648

These represent rates without IP revenues, and have been restated for past periods
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Fact Sheet (contd..)

%

PERSISTENT

B
&
>

Revenue
Concentration

Technical

Sales & Business
Development

Rest

People Numbers

Grand Total

3,247 3,208

17.2% 15.9% 16.0%
36.6% 37.0% 38.6%
48.8% 48.3% 49.4%

6,223 6,288 6,469
95 103 113
310 315 318
6,628 6,706 6,900

USD/p.p.m Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

3,350

3,147 3,238 3,238 3,207

Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11l| FY12 FY11

15.1% 19.4% 16.1% 15.4%
37.6% 41.5% 37.4% 38.4%
48.2% 52.8% 48.6% 49.7%

“ Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11l| FY12 FY11

6,178 5,950 6,223 5,950
119 108 95 108
323 302 310 302

6,620 6,360 6,628 6,360
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Fact Sheet (contd..)

%

PERSISTENT
=
aE)E » %o Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY1i1l
|
2 £ Technical time spent 4.6% 6.0% 5.5% 4.7% 3.6% 5.2% 4.1%
(=

Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

71.7% 74.1% 73.8% 72.7% 71.0% 73.1% 73.7%

Utilization
- Linear?

2Excludes resources in investment in IP Led work and has been restated for past periods

Q4 FY12|Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY11| FY12 FY11

18.3% 17.4% 17.7% 18.4% 19.6% 18.3% 19.6%

“ Q4 FY12 | Q3 FY12|Q2 FY12|Q1 FY12|Q4 FY1l| FY12 FY11

Billable 15,343 14,887 15,034 15,001 13,855 60,265 50,241

Attrition
Rate

Billed 10,998 11,031 11,097 10,911 9,836 44,037 37,014

3Excludes resources in investment in IP Led work and has been restated for past periods
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